
Business complies with the Country of Origin Labelling (COOL)  

Section 22 of the Consumer Protection Act (CPA) prescribes that suppliers of goods and 

service must disclose information to consumers in plain and simple language to allow them to 

make informed decisions.  One aspect relates to product labelling and descriptions attached 

on goods.  Regulation 6 of the CPA places special emphasis on the clothing, textiles, textile 

products, shoes and leather apparel industries.    

What does the Country of Origin Labelling (COOL) mean? 

Regulation 6 of the CPA requires importers and manufacturers of clothing, textiles, textile 

products, shoes and leather goods for sale in the Republic to have attached a “Country of 

Origin" labelling on the products. It prohibits the importation or sale in South Africa of 

clothing, textiles, textile products, shoes and leather goods, irrespective of whether such 

goods were made or produced in the Republic or elsewhere, unless the following is attached 

permanently and prominently: 

 

✓ the country in which it was produced or made; 

✓ an indication, where a South African textile manufacturer has used imported 

griege fabric to produce dyed, printed or finished fabric, that such fabric has 

been dyed, printed or finished in South Africa from imported fabric; 

✓ an indication, where a locally manufactured product uses imported material, 

that the product is "made in South Africa from imported material". 

➢ The goods must conform to the South African National Standards (SABS) for 

fibre content and care labelling as prescribed in terms of Notice No. 2410 of 

2000, published in Government Gazette dated 30 June 2000. 

➢ Where the goods are reconditioned, rebuilt or remade, within the Republic or 

outside, such information should be applied to them in clear eligible 

wording. 

➢ The label should state clearly "Made in South Africa" and the product is 

wholly assembled in Republic of South Africa (RSA), otherwise the product will 

not qualify for such a label. 



➢ In the event that the above mentioned goods are found to be in contravention of regulation 

6 of the CPA, importers of those goods will be required to return or export the goods to 

where they come from.  

➢ It will be unlawful to export the goods to another country in Africa and to even attempt to 

do labelling of those goods in the Republic of South Africa. Such goods must either be 

returned to their country of origin or must be destroyed. They cannot be allowed to hit the 

South African market. 

What is the Legislative Framework for COOL? 

➢ Consumer Protection Act (CPA) Section 22 and Regulation 6: The National 

Consumer Commission is responsible for the enforcement of this legislation. 

➢ Customs and Excise Act (Section 113 (8):  SARS is responsible to carry out 

inspectorate function to detect and detain non-compliant imports, at various ports of 

entry, on behalf of the NCC.  

➢ Code of practice – Care-labelling of textiles and clothing (South African National 

Standards (SANS) 1001, South African Bureau of Standards (SABS) 011), 

➢ Code of practice – Fibre-content labelling of textiles and textile products (South 

African National Standards (SANS) 10235, South African Bureau of Standards (SABS) 

0235).  

 

Exceptions the COOL requirements? 

There are no exemptions from labelling requirements. 

 
 
Application of the COOL requirements? 
 

➢ Will apply to new and second-hand goods for domestic sale; 

➢ Re-imported goods for domestic sale; 

➢ Goods cleared ex-warehouse; 

➢ Locally manufactured goods. 

 

What can business do to comply? 

Importers, manufactures and suppliers when selling or importing clothing, textiles, textile 

products, shoes and leather into South Africa, have an obligation to ensure that the 



merchandise or goods have in English a label sewn on, printed on legibly and conspicuously 

on, or securely attached to them  

1) indicating the country of origin  

2) In the case of fabric in the roll, the required information must be placed on a placard, 

tag, sign, label, sticker, band, twist tie, pin tag attached to the roll;  

3) Garments comprising sets, i.e. two-piece suits, the label with the required information 

must be attached on all such pieces;  

4) A locally manufactured product using imported material must state that the product is 

"Made in South Africa from imported material". 

Detention of goods 

The National Consumer Commission in collaboration with the South African Revenue Services 

(SARS) and the SABS will ensure enforcement of the regulations. SARS will randomly detain 

consignments to conduct inspections and goods that do not comply with the origin-labelling 

requirement will be seized. Any contravention of the CP Act is a criminal offence, punishable 

by a fine not exceeding R5 000, for an article to which the offence relates, to imprisonment for 

a period not exceeding three years, or to both a fine and imprisonment. 

How to contact the NCC? 

For presentations contact Ms B Hewu at 012 428 7766 or send an email to: 

b.hewu@thencc.org.za 

For advisory opinion or clarification send an email to: Advisory@thencc.org.za with a clear 

synopsis of the advice required.  
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